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Powering collaborative online communities \ f’-

FirstClass Unveils New Discount Program for ISTE Affiliates

October 15, 2008 — FirstClass, an Open Text solutions group and leading provider of communication and
collaboration solutions for education, today announced that it has entered into an exclusive software pricing
agreement with The International Society for Technology in Education (ISTE), a not-for-profit membership
association for educators that provides leadership and service to improve teaching, learning, and school
leadership by advancing the effective use of technology in PK—-12 and teacher education.

Under the terms of the agreement, ISTE affiliates and their member schools and districts will be eligible for
discounts on FirstClass products and services from October 15, 2008 through June 19, 2009. This
discounted pricing will be available to new customers for FirstClass core software licenses, including add-on
modules and professional services, as well as existing FirstClass customers who wish to expand their
current FirstClass systems.

FirstClass enables academic organizations to create secure, collaborative online communities that connect
students, faculty, parents and administrators. A platform independent solution, FirstClass offers secure
email and instant messaging, personal/group calendars, online testing and reporting, collaboration and
document sharing, web publishing, discussion forums, simplified course creation and material sharing,
unified messaging, and more.



